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Hucrpykuns aas padorunkos AOY-
10 o0ecnedeHuIo 10CTyNa HHBAIHAOB K YCJIyram u o0beKram,

HAa KOTOPBIX OHH NPEeAOCTAB/IHAIOTCH

HOoT -52

Hacrosmas wuHCTpykimsi ai1s paGoTHMKOB 1o obecrieueHmnio JIOCTyNa WHBAJIMIOB K YyCIyraM H
00BEKTaM, Ha KOTOPbIX OHH MPENOCTABISAIOTCA (Hanee - MHCTPYKLs) paszpaboTaHa Ha OCHOBE
METOAMYECKUX MAaTepuanoB Juisi obyueHus (MHCTPYKTUPOBaHMs) coTpyauukoB MBJIOY IO
«ITepsomaiickuii netckmii cany (nanee JIOY) no Bonpocam obecrieuenus JIOCTYITHOCTH JJIs1 MHBaJIMJI0B
YCJIYT H 00BEKTOB, Ha KOTOPbIX OHH NPEAOCTABISIOTCS, OKa3aHMs MPH TOM HEOOXO0IMMO MOMOLLH, 1
MOXET ObITh HCMOTE30BAHO IPH HHCTPYKTHPOBAHHH PAbOTHHKOB COLMANBHOI cdepbl npu npuéme ux
Ha paboTy, a TAKKE NPH OKA3AHMH YCIyTH HHBAJIHAAM.

1. Obwue npasuna ymuxkema

Ilpu mpenocTaBneHU: yCiayr MHBAIMIAM HEOOXOMMMO COBIIHONATH crenyoume o6mue npaBuia
ITHKETAa NPH O0IEHHH ¢ MHBAJMAAMH, KOTOPBIMH MOTYT BOCIOJIB30BaThCS paboranku JIOV,
TPEAOCTABIAIOIIMX YCIIYTH HACENICHUIO, B 3aBUCMMOCTH OT KOHKPETHOMN CUTYALIHH:
1.O6pawyenue k wenogexy: KOraa Bbl pasroBapUBAETE ¢ HHBATHIOM, o0pamaiitech HEMOCPEICTBEHHO K
HEMY, @ HE K COMPOBOXK/AIOLIEMY HJIH CYPAOTIEPEBONYHKY, KOTOPbIE MPHCYTCTBYIOT IIPH PasroBOpe.

2. IToxcamue pyxu: KOT1a Bac 3HAKOMSAT C HHBATHIOM, BIIOJIHE €CTECTBEHHO MOKATH EMY PyKYy: Jaxe
TEM, KOMY TPYAHO NBHIraTh PYKOH HJIH KTO IOJB3YETCS TMPOTE3OM, BIIOJHE MOXHO MOXKaTh PYKY —
NPaBYO HJIH JIEBYIO, YTO BIIOJIHE HOMYCTHMO.

3. Haseiaiime cebs u Opyeux: KOra Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIH IJI0X0 BUIUT WITH
COBCEM HE BHJIMT, 0053aTe/bHO Ha3biBaliTe ceGsl U TEX JIO/eil, KOTOpbIE MPUILTH ¢ BaMK. Ecim y Bac
obwias Gecena B rpyne, He 3a0bIBaiiTe MOSCHATL, K KOMY B IaHHBIN 'MOMEHT Bbl 00paIlaeTech, ¥ Ha3BaTh
cebs. : ' '

4. llpeonodicenue nomowyu: ecivi Bbl TpPELIAracTe NOMOLIb, XKIMTE, MOKA ee MPUMYT, a 3aTeM
CIIpalIMBalTe, YTO M KaK JI€/IaTh.

5 .Aoexeamnocme u sexciueocms: 06paLIAiTECh K B3POCIBIM HHBATHAAM KaK K B3POCIIBIM 3/I0POBBIM
JHOJLAIM,  HE KaK K eTsM. OOpaliaThCs K HUM N0 MMEHH M Ha Tl BO3MOXKHO TOJTHKO B TOM CIydae, €CIH
Bbl XOPOLIO 3HAKOMBI M Ball COOECEIHHK NO3BOJISAET BaM Takoe obpalneHue.

6. He onupaiimece na kpecio-konscKy: onMpaThCs M BHCHYTb HA Ybeii-TO HHBATHAHOMN KOJACKE - TO
KE Camoe, 4TO ONMPATHCs Ml BUCHYTh Ha €€ 00J1aaTesne, U 9T0 TOXKE MOKET pasapakath. MHBamaHas
KOJICKa - 3TO 4aCTh HENPHKACAEMOr0 NPOCTPAHCTBA YEIOBEKA, KOTOPbIH €€ MCTIONb3YeT.

7. Brumamensnocmey u mepneausocms: KOTAA Bbl Pa3roBapUBACTE C YEJOBEKOM, HCIBITHIBAIOLIAM
TPYZAHOCTH B OOLUEHUH, CTyIIAHTE €ro BHUMATEbHO. ByabTe TeprenmBhl, KIUTE, KOraa YeI0BeK cam
3aKOH4MT (hpasy. He nonpasnsiite ero u He moropapusaiite 3a Hero. Hukoraa e MIPUTBOPSANTECH, YTO
Bbl IOHHUMACTE, CC/IA HA CAMOM JieJie 9TO He Tak. [10BTOpHTE, 4TO BBI MOHSIH, ITO MOMOXKET 4ETOBEKY
OTBETHUTH BaM, a BaM — MOHSATH €r0.

8. Pacnonodicenue ons 6Gecedwl: KOTAA Bbl TOBOPHTE C HENOBEKOM, NOJIb3YIOUIMMCS WHBAJIUIAHON
KOJISCKOH HJIM KOCTBUISIMH, PACTIONIOKHTECh TaK, 4TOOBI BAILH H €0 r71a3a 6bUTH Ha OJTHOM YPOBHE, TOr/1a
Bam OyzeT Jierye pasrosapuBaTh. PasroBapusas ¢ TeMH, KTO MOXET, UHTaTh 10 rybam, pacnonoxurech
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HNucTpykuus nias padorankos JJ0OY
10 00ecre4YeHuI0 10CTYNIa MHBAJIUI0B K YCJIyram U o0beKTam,
HAa KOTOPBIX OHM MPEI0CTABJIAIOTCS

HNOT -52

Hacrosimmass uHCTpyKIMs Uisi paOOTHHKOB MO OOECIEYEHHMIO JOCTyNa HMHBAJIUIOB K yclIyram M
o0OBbeKTaM, Ha KOTOPBIX OHM MPEAOCTABISAIOTCS (Hajee - MHCTPYKIMS) pa3paboTaHa Ha OCHOBE
METOJMYECKUX MaTepHajoB s OO0ydeHus (MHCTpyKTHpoBaHus) coTpyaaukos MBJIOY III'O
«ITepBomaiickuii nerckuii camy» (nanee JJOY) mo Bompocam obGecriedeHus: JOCTYIMHOCTH JIJIs MHBAJIUIOB
yCIYT U 00BbEKTOB, HA KOTOPBIX OHU MPEAOCTABISIOTCS, OKa3aHUS IPU 3TOM HEOOXOIUMOW MOMOIIH, U
MOJKET OBbITh MCIIOJI30BAHO IPU UHCTPYKTUPOBAHUM PAOOTHUKOB COLMAIBHOM c(epbl IpU NpUEME UX
Ha paboTy, a TaKKe MPU OKa3aHUU YCIYT'H WHBAINIAM.

|. Obwue npasuna smuxema

[Ipu mpenocraBieHUH YCIyr MHBAJIWIAM HEOOXOAMMO COOIOIATh CIEAYIOIIME 00lIue MpaBHJa
THKEeTAa MPH OOLIeHHM € HMHBAJMIAMH, KOTOPHIMH MOTYT BOCIOJIb30BaThcs paboTHHKH [0V,
MIPEIOCTABIIAIOIMINX YCIYTH HACEICHHIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYaIUH:
1.06pawenue k yenogexy: KOrjaa Bbl pa3roBapuBacTe ¢ MHBAIMIOM, 0OpalIaiTeCh HETOCPEACTBEHHO K
HEMY, a He K COIPOBOXK/IAIOIIEMY WU CYPAONEPEBOIUUKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilosxcamue pyxku: KorJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXATh €My PYKY: JAaxKe
TEeM, KOMYy TPYAHO JIBUTAaTh PYKOH WM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOXHO MOXAaThb PYKy —
MIPABYIO WJIH JIEBYIO, YTO BIIOJIHE JIOIYCTHMO.

3. Haswialime ceb6s u Opyeux: KOTJa Bbl BCTPEYAETECh C UEJIOBEKOM, KOTOPBIM IJIOXO BUAUT WIH
COBCEM HE BHIHUT, 0053aTENIbHO Ha3bIBalTe ceOs M TEX JIIOJEH, KOTOpble NPUILIN ¢ BamH. Ecim y Bac
oOmras Oecena B rpymme, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JIaHHBI MOMEHT Bbl OOpallaeTech, U
Ha3BaTh ceOsl.

4. Ilpeonooicenue nomowju: €CIU BBl TpeAsiaraeTe MOMOIIb, KIUTE, MOKa ee NPUMYT, a 3aTeM
CIIpallMBalTe, YTO U KaK JI€JIaTh.

5 .Aoexeamnocms u 8esciueocms. 0OpalaiTech K B3POCIbIM UHBATUAAM KaK K B3POCIBIM 3I0POBBIM
JTFO/IAM, a HE Kak K feTsM. OOpamaTbcs K HUM 10 UMEHHA U Ha Thl BO3MOXXHO TOJBKO B TOM CIIydae,
€CIIM BBl XOPOILIO 3HAKOMBI U Balll COOECEHUK MTO3BOJISIET BaM TaKoe OOpalleHue.

6. He onupaiimecv na Kpecio-KOIACKY: OMUPATHCS UM BUCHYTH HAa Yb€-TO MHBAJIHMIHOW KOJISICKE - TO
e caMoe, 4TO ONHUpPAThCs WM BHUCHYTh Ha ee o0yiagarerne, M 3TO TOXKE MOXKET pasJpaxars.
WHBanuaHas KOJsCKa - 3TO YaCTh HETIPHKACAEMOTO MPOCTPAHCTBA YEJI0BEKa, KOTOPBIHA €€ HCIOJIb3YeT.
7. BuumamenvHocms u mepnenusocms: KOTJa Bbl Pa3roBapUBAaeTe C UYEIOBEKOM, HCIBITHIBAIOIIUM
TPYIHOCTH B OOIICHWH, CIIyIIAHTE €ro BHUMATEIbHO. ByabpTe TepnenuBsl, JKAUTE, KOTa YeJIOBEK caM
3akoHYHMT (pa3y. He nmompasinsiite ero u He qoropapuBaiite 3a Hero. Hukorna He mpUTBOpsHTECh, YTO
BBl IOHUMAeTe, €CIIM Ha CaMOM Jielie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSITH, 3TO TIOMOXKET YEJIOBEKY
OTBETHUTbH BaM, a BaM — IOHATbH €TO0.

8. Pacnonooicenue 0nsi Oecedvl: KOT/Ia BBl TOBOPUTE C YEIOBEKOM, IOJIB3YIOIIMMCS WHBAIUIHON
KOJIACKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOObI BAallld U €ro IJiaza ObLIM HAa OAHOM YPOBHE,
TOr/Ia BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh MO Tydam,
pacroiio)kuTech Tak, yToObl Ha Bac manan cser, u Bac Obl10 XOpoIIo BUAHO, MOCTapalTech, YTOOBI
Bawm Huuero (exa, curapeTsl, pyKH), He MEIao.

9. Ilpusnevenue 6HuManus 4Yenio6ekda: HYTOOBI TIPUBJICYh BHHMAHUE YEIOBEKa, KOTOPBIA ILIOXO
CJIBIILIUT, TOMAIINTE €My PYKOH HIIH moxJionaiTe rno miedy. CMOTpUTe eMy IpsSMO B Ii1a3a U TOBOPUTE
YeTKO, HO UMENTE B BUAY, UTO HE BCE JIIOAH, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmywatimecs, eciv CIlydailHO JOIMYCTHIW OIUIOIIHOCTh, CKazaB "YBuaumcs' wuinu "Bbl
CHBIIIATHU 00 3TOM...?" TOMY, KTO HE MOKET BUJETh UJIH CIIBIIIATS.

Hns  oOecriedyeHuss JOCTYNMHOCTH YCAYT JUIsi HWHBAJIWAOB CIICIMAIMCTAM, HEMOCPEICTBEHHO
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OKa3bIBAIOIINM YCIyTH, HEOOXOIMMO OPUEHTUPOBATHCS HA COLMATIbHbIE MOTPEOHOCTH U OCOOEHHOCTH
COLMAJIbHO-OBITOBBIX OTPAaHUYEHUI MHBAJIHMIOB, BOSHUKAIOUIMX B pe3ysbTaTe 3a0oneBaHus. | aBHBIN
MPUHLIMIT OKa3aHUS TOMOIIM - HE HaBpPEAUTh B pe3ylbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
0OCTOSITENBCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTBISIONME PabOTy ¢ MHBAIMIAMH, TOJIKHBI MPOXOJUTH
MHCTPYKTX MO 00ECHEYEHUI0 IOCTYMHOCTH JJISi WHBAJIUAOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHHU
MIPEIOCTABIIAIOTCS, MPU MpUEME Ha padOTy B YUPEKACHHUH, NPU MEPEBOJEC HA APYTYIO JTOJDKHOCTH, a
TaKKe HEOOXOAMMO IPOXOAUTH MOBTOPHBIM HHCTPYKTAX OJUH pa3 B TpU (0OAMH) roja.

OTHOocUTEeCh K JAPYroMy 4YeloBeKy, Kak K cebe caMoMy, TOYHO TaK >K€ ero yBaxkaiiTe — M Tornaa
OKa3aHME YCIYTH B yUPEXJACHUH U oO1ieHne OynyT 3pPeKTHBHBIMHU.
Il. Conpogoscoenue unsanudos na npuéme 6 yupescoenuu

Jis oGecriedeHust AOCTyNa MHBAIM/IOB K yCIIyraM U 00bEeKTaM, Ha KOTOPBIX OHU IPEAOCTABIISIOTCS,

CHEIHANUCTY MPH NMpUEMe UHBANUIA B 10y HEOOXOUMO:
1. PacckazaTh nHBanuIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/1aHUS YUPEIKICHHS:
- KOJIMYECTBE ATaKeH,
- OCHOBHBIX HEOOXOAMMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3ACICHHUSIX YIPEKICHHUS U MECTaX UX
PacrosoKeHus B 3JaHIH, B KAKOM KaOHWHETe K KoMy 00paTUThCS 110 BOIIPOCAM, KOTOPBIE MOTYT
BO3HHUKHYTH B XO/I€ NIPEIOCTABICHUS YCIYTH;
- pacnojo)KeHHe KOMHAT TUTUEHBI U CAaHY3JIOB.
2. Paccka3zaTh, yauThIBas CTEIIEHb COIMAIBHBIX OTPAHUYCHUI KIIMEHTOB, 00 0COOCHHOCTSIX
OpraHM3allK JOCTYITHOU CPE/bl B YUPEXKICHUU: HATUYUH ITaHyCOB, MHEMOCXEM, TAKTUIILHBIX
JOPOKEK, TOPYUHEH M TAKTHIHHBIX METKAaX Ha HUX, TudTa u T.1. Oco00oe BHUMaHHE 00paTUTh Ha
3HAKH, IPEAYyNpexKAatonre 00 OMaCHOCTH: 3BYKOBbIE CUTHAJIBI TPEBOTH, CBETOBBIE Ta0JI0, 00YUHUThH
SKCTPEHHOH BaKyaIiu, HanboJee OBICTPBIM U 0€30IacHBIM CrI0c00aM BBIXOA U3 3[aHHUS.
3. [IpoBecTu IKCKYPCHIO 1O YUPEKACHHUIO C IOCETUTEIEM, 0OpAaTUB €ro BHUMaHHUE Ha
pacroyio’keHNe CAaHUTAPHBIX KOMHAT, JIECTHUI], TAHAYCOB U JTU(TA, CTOIOBOW WK OydeTa (ecau oHH
MMeeTCs1), MECT JIJIsl OTJbIXa (KOMHATHI JUIsl peslakcalui, 3aja, (oiie, >KUBOro WK 3eIEHOr0 YroyKa u
T.11.). [Ipn HEOOX0MUMOCTH 00OpaTUTh BHUMAHUE Ha MEXaHU3MBbl OTKPBIBAHUS-3aKPBIBAHHS JIBEPEH,
CaHUTAPHBIX NPUOOPOB, OOYUUTH MEXaHU3MY UX OTKPBIBAHUS-3aKPBIBAHNUS, TTOKA3aTh KHOMKU
HKCTPEHHOTO BBI30Ba MEPCOHAIA.
4. [TozHakOoMUTH MHBAJIUA CO BCEMU CIEIIMATUCTAMHU, 33]IHCTBOBAaHHBIMU B paboTe C HUM,
JMYHO, TIPEJICTABUB 10 (GaMHUIINH, UMEHU U OTYECTBY CHEIMAINCTA U MHBAIUAA APYT APYTY.
HNudopmupoBath, kK KOMY OH JOJKEH 00pPaTUTHCSA BO BCEX CIydasiX BOZHUKAIOIIUX 3aTPyAHCHUN
5. [Tpwu 3aBepmieHNH TpUéMa B YIPEKICHUE YTOUHUTD, OCTAIUCH Y HETO JI KaKHe-JIH00 BOTIPOCH
WA 0COObIE MOKEeIaHus.

I11. Conpososicdoenue uneanudoe npu oKazaHuu UM COUUAILHHIX YCY2
Jlnis obGecriedeHus 10CTya HHBAIKU/OB K yCIyraM U 00beKTaM, Ha KOTOPbIX OHU IPEAOCTABIISIOTCS,
MIPH OKa3aHHUU YCIYTH B YUPEKICHUN HEOOXOIMMO:
- 4&€TKO Pa3bACHUTH I'pauK OKa3zaHUs YCIyTH (BbIIATh paclyiCaHUue MEPONPUATHS, 3alIucaTh Ha JIUCT
BpeMsI U MECTO OKa3aHUs YCIIYTH | T.J.);
- yKaszaTh MecTO e€ MpoBe/ieHus (MI0Ka3aTh HY>KHbII KaOMHET), aKIIEHTUPOBaB BHUMaHHUE Ha MyTh 110
YUPEXKACHUIO OT BX0/1a 10 KaOuHeTa.
Cy1ecTByIOT CBOM OCOOCHHOCTH OKa3aHHsI pa3HbIX BUJOB COLMAIBHBIX YCIIYT, Ha YTO CIEIYeT
0o0paTuTh BHUMaHUE CIEIHAUCTOB YUPEKICHHUS.

[Ipu oxa3zaHUM COLMAJIbHO-TIICHXOJOTHYECKHX YCJIYr B UWHAWBUAYAIbHOW paboTe ciemyer
YUUTBHIBATh MCUXOSMOIMOHAIbHBIE OCOOCHHOCTH KIIMEHTAa, ObITh BHUMATEIbHBIM U aKKypaTHBIM B
Oecene, coOmomaTh JNETKYIO MAWCTAHIMIO B OOIIEHWH, W30€raTh TMPOSIBICHUN HaBA3UYHUBOCTH,
MPEHEOPEKUTENBHOTO WM HaJMEHHOro («si1 BCE 3HAIO, a Bbl HUYEro») TOHa B pasroBope. [Ipu
MIPOSIBJIICHUSX OECIOKONCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAOCTBIO, HENPUATHOMN I MHBAJIHIA
TEMOM pa3roBopa, HEOOXOAMMOCTHIO MOCEIIEHUSI CAHUTAPHONW KOMHATBHI, 11€JI€CO00pa3HO MPEI0KHUTh
c/IeNaTh epepPhIB, MPEIOKUTH HEHAJOJITO BBIMTH, €CITH UMEETCS B TOM HEOOXOJUMOCTb.

Jnsa  obGecrieyeHus: KOMGOPTHOTO M MAaKCHUMalbHO 3(PPEKTUBHOTO TMONYYEHHs] YCIYr TMpuU
MIPOBEICHUH TPYIIOBBIX COIUATBLHO-TICHXOJOTHUECKUX MEPOIIPUATHI HA/I0 KOMIUIEKTOBAThH TPYIIIBI C




y4€TOM BO3PACTHBIX, (YHKIMOHAIBHBIX, ICHXOMOLMOHAIBHBIX OCOOEHHOCTEN KIMEHTOB.

IIpn xoMIuekTanuy Trpynn KIUEHTOB, IIOJNYYAIOIIMX COLHMAJIbHO-NEJAroru4ecKkue yciayru,
HE00X0AUMO O0BEIUHATh KJIMEHTOB M0 OJTHOMY MJIM HECKOJIBKUM IPHU3HAKAM, B IIEPBYIO O4Yepeab, 110
LENsM TIPEAOCTABICHHUS YCIyr W Bo3pacTy. KOHTHHreHT HOKeH OBITh NMPUOIM3UTEIBHO OIHOMN
BO3PAaCTHOM TpYIIbl, YpPOBHA 3HaHUN, YMEHMH W BOCHPHUATHA WHPOPMALMU, >KEIATEIbHO C
3a00JeBaHUSAMU OJHOW HO30JOTMYECKOW rpymnmbl. Hampumep, B OZHOH Tpymnme COEAMHATH
CJIa0OBUASIIUX U C1a0O0CBIIIAIMX HelleJIecoo0pa3Ho, Tak KaK HEOOXOIUMBbI Pa3jInYHbIe MOAXOIbI K
METOMKE MPEToIaBaHusl yueOHOr0 MaTepuasa, BEIOOpY HATJIsAHBIX TIOCOOHIA U T.11.

IIpyn oka3zaHUM MEPOIPHUATHI COLUHUOKYJIBTYPHBIX H COLHMAJBHO-CPENOBBIX YCJIYI, MMEIOIINX
JIOCTAaTOYHO JUIUTEIbHYI0 BPEMEHHYIO IIPOTSKEHHOCTD, a TAKXKE IIPU IIPOBEIACHUH KCKYPCUH, CIENYET
YUUTBIBaTh OBITOBBIE 3aTPYIHEHHsI MHBAIMUJOB - MOCIEACTBUA 3a0oneBaHus. Hanpumep, HHBanuas! ¢
HapyLIEHUSIMU OIOPHO-ABUIATEIbHOIO amnmnapaTa (MHBAJIMIbI-KOJSCOUYHUKHN) MOTIYT OTKa3bIBAThCS OT
y4acTHs B MEPOIPUATHUSX B CBSI3U C HEOOXOJUMOCTBIO YAaCTOI'O MOCEIIEHUS! CAHUTAPHOM KOMHAThl U
00sI3HBIO OKA3aThCsl BAATH OT He€. B TakoM cityuae cienyeT 00ecneunTs BO3ZMOKHOCT HEOOXOIMMBIX
OCTaHOBOK, IIPH MPOBEJACHUN MEPOIPUIATUN B YUPEKJCHUU Pa3bsACHUTh, YTO MIPU HEOOXOAUMOCTH OH
MOJKET BBIMTH M3 KaOMHETa, B KOTOPOM IPOBOJIUTCS MEPONPHUATHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyJeT He00X0AUMO.

IV.  Conpogoscoenue unganudos npu npedocmagieHuu um couuaIbHO-0blmogbiX Yy

Jliist TOro 4ToOBI HE MOCTAaBUTh B HEJIOBKOE MOJIOKEHUE KIIMEHTa, HEOOXOIMMO HEHABA3UUBO
no0ece10BaTh C HAM ISl BBISICHEHHS €r0 (PYHKIIMOHAIBHBIX 0COOCHHOCTEH U OrpaHHYCHHIH,
BBI3BaHHbIX 3a00JIEBAHUEM, CBA3AHHBIX C OBITOBBIM O0YCTPONCTBOM €r0 JKU3HU: PUEMOM MU,
JTUYHOU TUTMEHOM, IICUX09MOLMOHAIBHBIMYA 0COOEHHOCTAMU. Jlydle Bcero, ecim 3To caenaeT
MeAULUMHCKUM paboTHUK. Hanpumep, y HHBaIMI0B € 3aTPyIHEHUSIMU B IpUEME MUIIH, BbI3BAHHBIMU
OpPTaHUYECKUMHU 0COOCHHOCTSIMHU cTpoeHust HEOa niu [T, cinexyeT yTo4HUTh, YI0OHO T UM OyaeT
[IPUHUMATD MUILY B 00LIEH CTOIOBOM MM HEOOX0AUMO 00ECIeUuTh EMY BO3MOKHOCTh
WH/IMBUIYATBHOTO MpréMa nuy. s mpuéma muimu craboBUASIINX CYIIECTBYIOT CBOM HIOAHCHI:
HeJIb3s1 MEHATh IIPUBBIYHOE MECTO 3@ CTOJIOM, PACIIOJIOKEHHUE CTOJIOBBIX IPUOOPOB HA CTOJIE,
HE00XOIMMO BBISICHUTB, MOJKET JI OH TT0JIb30BATHCS BUIIKOM.

V. IlpaBuiia 3THKeTa JJIs JIML ¢ PAa3HBIMH PaccTpoiicTBAaMM (PYHKIMII OpraHu3Ma
Ilpaguna smukema npu o0uieHUU ¢ UHBAIUOAMU, UCHBIMBLEAIOUWUMU MPYOHOCIU NPU
nepeosusicenuu:

. IloMHHTE, YTO HMHBAIMIHAs KOJSICKA — HENPHUKOCHOBEHHOE IIPOCTPAHCTBO YenoBeka. He
o0yiokauMBaiiTeCch Ha Hee W He TosikaiTe. Hauath KaTuTh KOJSICKY 0€3 corjacus MHBalIuWga — TO K€
camoe, 4TO CXBAaTUTh U MIOHECTH YEJIOBEKa 0€3 ero pa3petieHus.

. Bcecerna cnopammBaiiTe, HyXKHa JIM I[IOMOIUb, IMPEXKAE YEM OKa3arb €€ HHBAIUIAM,
HCIBITBIBAIOINUM TPYAHOCTH IIPU MNCPCABUIKCHUU, U HpGI{J’I&F&ﬁTC IIoMOIlb, €CJIM HYXHO OTKPBLITH
TSDKEIIYIO IBEPb WU IIPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

. Ecnu Bame npeuioxkenue 0 OMOIIH IPUHATO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U YETKO CIEyUTe
MHCTPYKLUSM.
. Ecnu Bac monpocuwiy nomMous MHBAIUAY, IIEPEABUTAIOIEMYCS HA KOJISCKE, CHAadajga KaTUTE €€

MeaneHHo. Komsicka ObICTpo HaOUpaeT CKOpOCTh, U HEOXKUJAAHHBIN TOTYOK MOKET MIPUBECTH K MOTEpE
paBHOBECHS.

*  Bcerna auuHo y6exxaaiTech B JOCTYIIHOCTU MECT, IJie 3aIUIaHUPOBAHbI MEPONPUATHS. 3apaHee
MOWHTEPECYHTECh, KaKHe MOTYT BOSHUKHYTbH MTPOOIEMBI HITH Oapbephl M KaK HX MOYKHO YCTPAHHTb.

° He Hago XJIOIIaTh Y€JIOBEKA, HAXOAAIICTOCS B I/IHBEU'IPI)IHOﬁ KOJIACKE, 110 CIIMHE HUJIX 10 TUICYY.

*  Ecnu BO3MOXXHO, pacnojoXHUTeCh TakK, YTOObI BalllM JUIa ObUIM Ha OJHOM ypoBHe. M3Geraiite
IIOJIOKCHHA, IIPH KOTOPOM BallIEMy CO6CC€)IHI/IKy HYXXHO 3aIlIPpOKHUIbIBATHL I'OJIOBY.

* Ecnu cymecTBylOT apXUTEKTypHble Oapbepbl, NpenynpeinTe O HHUX, YTOOBl YeJIOBEK HMeN
BO3MOXXHOCTH MPUHWMATh PCIICHHUA 3apaHecC.

*  IlomHuTe, 4TO, KaK MpPaBUIIO, Yy JIFOJEH, UMEIOLIMX TPYJHOCTH NPHU MEPEIBUKECHNUHU, HET pobIeM
CO 3pEHHUEM, CIIYXOM U IOHUMAaHUEM.

*  He nymaiite, uTo HEOOXOIUMOCTH MOJB30BATHCS MHBAJIMIHOW KOJSICKOW — 3TO Tparenus. ITo
crnocod cBOOOAHOrO (eciM HET apXUTEKTYpHbIX OapbepoB) mepenBwxkeHus. Ecte monau,
MOJIB3YIOIIMECS] MHBAIMAHON KOJIACKOH, KOTOpble HE YTpPaTWIM CIHOCOOHOCTH XOAMTH M MOTYT
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NEepeBUraThCsl ¢ MOMOIIBI KOCTBIIEH, TpocTH U T.I. KOJSCKM OHM MCHOJIB3YIOT AJIS TOTO, YTOOBI
HSKOHOMHTD CHJIBI U ObICTpEe MEepeBUTaThCS.

Ilpaguna smukema npu 00uieHUU C UHEATUOAMU, UMEIOUWUMU HAPDYUIEHUE 3PEHIE WU HEIPAUUMU
*  Oxa3zpIBas CBOIO ITOMOIIb HE3PSUYEMY UYEIIOBEKY, HAIIPABISNUTE €ro, HE CTUCKUBAs €0 PyKY, UINUTE
TakK, KaK Bbl 00OBIYHO X0uTe. He Hy’)KHO XBaTaTh CJIENOro 4eloBeKa U TAIUTh €ro 3a COOOM.

*  OnummTe KpaTko, Iie Bbl HaxoauTech. [IpenynpexnaiTe o NPEensATCTBUSIX: CTYNEHSX, JyXkax,
sIMax, HU3KUX MIPUTOJIOKAX, TpyOax u T.II.

*  Ucnonw3yiiTe, ecim 3TO yMECTHO, 3HaKOMble (pa3bl, XapaKTepH3YIOLIUE LBET, PAacCTOSHUE,
OKpY>KaloIlyt0 00CTaHOBKY. JlennTech SMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.

*  O0pammaiitech ¢ co0aKaMHU-ITOBOJBIPSIMUA HE TaK, Kak ¢ OOBIYHBIMU JJOMAIIHUMHU XUBOTHbIMU. He
KOMaHAYHTe, HE TporaiTe u He UrpaiTe ¢ CO0aKON-MOBOABIPEM.

* Ecmm Bbl coOupaerech 4MTaThb HE3psiU€My YEJIOBEKY, CHayaja IpEeaylnpeiuTe ero o0 3ToM.
['oBopuTE OOBIYHBIM TOJIOCOM.

*  Ecnm 3T0 BaykHOE MUCHMO WJIHM JIOKYMEHT, HE HY)KHO JUIsl yO€AUTEIbHOCTH JJaBaTh €ro MOTpOraTh.
IIpu sTOM He 3aMeHsiTEe YTeHHE MEepecKa3oM, He MPOIycKaiTe MHPOPMALIUIO, €ClIM Bac 00 3TOM He
nonpocsaT. Korja He3psuuii 4enoBeK JOJDKEH MOANUCATh JOKYMEHT, NPOYUTANTE ero o00s3aTeiabHO
MOJTHOCTHIO0. IHBaIMTHOCTh HE OCBOOOXK/IAET CJIEHOr0 YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOMN
3aKOHOJIaTEIbCTBOM.

*  Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaK€ €CJIM OH Bac HE BUJAMT, a HE K €ro
3psAYEMY CONPOBOKAAIOLIEMY.

* Bcerma HaspiBaiiTe ce0 W TNpencTaBIsAdTe JPYruX COOECETHUKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOIUX. ECIM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

*  Korga BbI Ipesiiaraere HE3psiluEMY UEJIOBEKY CECTh, HE YCAXKHUBANTE €T0, a HAIIPaBbTE €r0 PYKY Ha
CIMHKY CTYJIa MU IOJUIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €r0 PyKy, a JaUTe eMy BO3MOKHOCTb
cBOOOJHO moTporaTh npeamer. Eciu Bac monpocuiv MoMoYb B3SITh KaKOM-TO MpPEIMET, HE CIEayeT
TSHYTh KUCTb CJIENIOrO K IIPEMETY U OpaTh €ro PyKOH 3TOT MpeaMeT.

*  Koraa Bl o0m1aeTech ¢ rpymnmnoil HE3psiYKX JIIOCH, He 3a0bIBaliTe KaX bl pa3 Ha3bIBaTh TOTO, K
KOMY Bbl 00paIlaeTech.

* He 3acraBmgiite Bamero cobecegHuka oOpamarbcs B IMYCTOTY: €CIM Bbl IEPEMELIAETECH,
NpeayIpeuTe ero 00 ToM.

*  Brnosne ponmycTUMO ymnoTpeOasTh CIOBO «CMOTpeTh». sl HEe3psuyero 4eiaoBeKa 3TO O3HA4aeT
«BHUIIETb PYKaMM», OCA3aTh.

*  U3OeraiiTe pacmibIBYaTBIX OIpPENENCHUN M HMHCTPYKIMMA, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
&KecTaMH, BeIpaKeHH Bpone «CTakaH HAXOJUTCA IIe-TO TaM Ha ctoje». CrapaiiTech ObITh TOUHBIMU:
«CTakaH nocepeiuHe CTojay.

*  Ecnu BbI 3amMeTHIN, 4TO HE3PAYMHA UEIOBEK COMIICS ¢ MapLIpyTa, HE YNPaBISINHTE €ro JBUKEHUEM
Ha PacCTOSIHUHU, OAOHANTE «U IIOMOTUTE BBIOPATHCS HAa HYKHBIH MyTb.

* OkaspiBasg NOMOIUb HE3psS4YEMY, IBHraUTECh HE TOPOICH, M IIPU CIYCKE WIH IOIBEME IO
CTYIIEHbKAM BEJIUTE HE3PSIUEro NEpIEeHIUKYJIIpHO K HUM. He nenmaiite ppIBKOB, pe3KUX IBUKECHMMH,
MIPENYIPERKAANTE O MPETSATCTBUSX.

Ilpasuna smukema npu 00uieHUU ¢ UHBAIUOAMU, UMECIOWUMU HAPDYUIEHUE CIYXA:

*  PaszroBapuBasi C 4eTOBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE NIpsIMO Ha Hero. He 3aremusiite
CBOE JIMII0O M HE 3aropakuBailiTe €ro pykKamH, BOJIOCAMU WIM KAaKUMHU-TO IIpeaMeramu. Bam
cobeceTHUK JI0JKEH UMETh BO3MOXHOCTb CJIEIUTh 3a BHIPAXKEHUEM BAILEro JIHIIA.

*  CymecTByeT HECKOJIbKO THUIIOB U CTeneHed IiyxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0o0B OOIIEHUs € JIIOJIbMH, KOTOpPbIE IUIOXO CibILaT. Ecau Bbl He 3HaeTe, Kakoil MpeanovecTs,
CIIPOCHUTE Y HUX.

*  Hexotopsble 101 MOTYT CIIBIILIATh, HO BOCIPUHUMAIOT OT/AEIbHBIE 3BYKH HENpPaBUIbHO. B 3TOM
cillyyae roBopuTe Oojiee T'POMKO M YETKO, Moja0upas MOAXOIAIMH ypoBeHb. B apyrom ciyuae
MOHAZ00MTCS JINIIH CHU3UTH BBICOTY T'0JIOCA, TAK KaK YEIOBEK YTPATHJI CIIOCOOHOCTh BOCIPMHHMATH
BBICOKHE 4aCTOTBHI.

*  Yr00HB! NpHBIIEYsL BHUMAHHUE YEIOBEKA, KOTOPBIM MJIOXO CIBIIIUT, HA30BUTE €ro Mo MMeHu. Eciau
OTBETA HET, MO>KHO CJIETKA TPOHYTh YEJIOBEKA WM XKE IOMaxaTh PyKOH.

» ToBopute sicHo U poBHO. He HY)XKHO M3NHUIIIHE MOAYEPKUBATH 4TO-TO. KpruaTh, 0COOEHHO B YXO,
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TO>KE HE HAJIO.

* Ecmm Bac mpocsaT MOBTOPUTH YTO-TO, MONPOOYHTEe mepedpasupoBaTh CBOE MPEIIOKECHHUE.
Hcnonb3yiTe HKeCThl.

*  VYbemureck, uTo Bac MoHsuM. He crecHsiTECh CIPOCUTS, TTOHSLI JIU Bac cOOECeTHUK.

*  Ecnu BbI coobmaete nHpopMalinio, KOTopasi BKIIOYAaeT B ce0s HOMEp, TEXHUUECKUN WK APYroi
CJIOKHBIA TEPMHUH, aJIpec, HANMIIUTE €€, COOOUUTe Mo (GaKCy WIHM JICKTPOHHOM MOYTE WM JHOOBIM
JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA OblIa TOUHO MOHSTA.

* Ecmm cymecTBylOT TpyAHOCTM TpU YCTHOM OOIIEHHH, CIpPOCUTE, HE OyaeT U mpoiie
MEPENUCHIBATHCS.

* He 3a0biBaiiTe 0 cpezne, KoTopasi Bac OKpykaeT. B OONbIIMX MM MHOTOJIOJHBIX MOMEIICHUSIX
TPYAHO OOIIATHCS C JIOAbMH, KOTOPBIE IJIOXO CHBIMIAT. SIpKOe CONHIIE WJIM TEHb TOXE MOTYT OBITh
Oapbepamu.

*  QOueHb YaCTO TIIyXHE JIIOJU UCTOJIB3YIOT SI3bIK >kecToB. Ecnu BbI o01iaeTech yepes nepeBoIumKa,
He 3a0ybTe, YTO 00paIIaThCs HaJJ0 HEMOCPEACTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.

*  He Bce moau, KOTOpBIE TUIOXO CIBIIAT, MOTYT YUTATh 10 rydbaM. Bam myuiie Bcero crpocuts 00
3TOM mpH mepBoil Bcrpeue. Ecnu Bam cobecemHuk o0nagaeT 3TUM HABBIKOM, HY)XKHO COOJIOIATh
HECKOJIBKO Ba)KHBIX MpaBwil. [IoMHHUTE, 4TO TOJIBKO TPU U3 JECATHU CIOB XOPOUIO MPOYUTHIBAKOTCS.

* HyxHo cMoTpeTh B JMLI0 cOOECEHUKY U TOBOPUTH SICHO U MEJUIEHHO, MCIIOJIb30BaTh MPOCTHIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

*  HyXHO uCnonb30BaTh BBIPAXKEHHE JIULA, )KECTHI, TEJIOABUKEHHUS, €CIIU XOTUTE MOTYEPKHYTh WIIN
MIPOSICHUTB CMBICII CKa3aHHOTO.

Ilpasuna smukema npu odwenuu ¢ UHBATUOAMU, UMEIOUAUMU 3A0EPHCKY 6 PA3GUMUU U NPODIEMbL
00uienuA, yMCMEeHHble HAPYUIEHUA:

*  Hcrnonb3yiTe TOCTYIHBIN A3BIK, BBIPAKAUTECh TOYHO U 10 CYTH J€JIa.

*  l30eraiiTe cIOBECHBIX IITAMIIOB U 00OPa3HBIX BBIPAKEHUI, €CJIU TOJBKO Bbl HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

* He rosopure cBbicoka. He nymalite, 4To Bac He IOUMYT.

*  Hudopmupys 00 yciayrax, KOTOpbIE MOXKET HOJTYYUTh KIIMEHT, PACCKa3bIBAHTE BCE 10 IIaramy.
Jaiite Bamemy co0eceJHUKY BO3MOXHOCTh OCMBICIIUTh KaK/BbI{ IIAT MOCJE TOTO, KaK BbI
UHGOPMHUPOBAIIH €T0,

*  Hcxonure U3 TOTO, YTO B3POCIIBIN YEIOBEK € 33JEPKKOM B PA3BUTUU UMEET ONPEACIEHHBIN OIBIT,
KaK ¥ JIIOOOU IPYroi B3pOCIIBIN YeTTOBEK.

*  Ecnu HEoO6x0oauMo, UCTIONB3yHTe WILTIOCTpaluu Wik Gororpaduu. byasTe roToBbI MOBTOPUTH
HecKoubKo pa3. He cnaBaiitech, eciu Bac ¢ IEPBOrO pa3a HE MOHSUIH.

*  OOpamaiiTech C 4eIOBEKOM C MPoOIEeMaMH pa3BUTHS TOUHO TaK K€, KaK BbI ObI 00Opalaiuch ¢
1r006M npyruM. B Gecene oOcyxaaiite Te e TeMbl, KaKue Bbl 00CYKIAeTe C IPYTHUMH JIIOIbMH.
Hampumep, ninaHsl Ha BEIXOJHBIE, OTITYCK, TOTOTY, MTOCIIETHUE COOBITHSI.

*  OOpamaiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKAAIOIIEMY.

*  IloMHuTe, YTO JIOAM C 33JIEP>KKON B Pa3BUTHH J1€€CIIOCOOHBI M MOT'YT HOJMUCHIBATH JJOKYMEHTHI,
KOHTPAKTHI, I0JIOCOBATh, AaBaTh COIJIACUE HA MEAUIIMHCKYIO IIOMOILb U T.1.

Ilpaguna smuxkema npu 00uleHUU ¢ UHBATUOAMU, UMEIOUUMU NCUXUYECKUE HAPYUICHU:
[lcuxuyeckue HapyImIeHUS] — HE TO K€ caMoe, YTO MpoOJeMbl ¢ 3aJepkKKoil B pasButuu. Jloau c
MCUXUYECKUMU  TpoOJeMaMd  MOTYT  HCHBITBIBATH  SMOIIMOHANbHBIE  PACCTPOMCTBA  WIIH
3aMeMIaTeNIbCTBO, OCIOXKHSIONINE WX JKU3HB. Y HUX CBOUM OCOOBIN M N3MEHUYUBBIN B3TJISA] HA MUD.

* He nago nymarb, 4TO JIOAM C TCUXMYECKUMU HAPYIICHUSMHU OO0S3aTENBbHO HYXKIAIOTCA B
JIOTIOJIHUTEIHHON IOMOIIM U CHELUATIBHOM OOpaleHHUH.

*  OOpammaiiTecs C TOIbMU C IICUXUYECKHUMH HapYIICHUSIMH KakK ¢ JIUYHOCTAMU. He HyXHO AenaTh
MPEXIEBPEMEHHBIX BHIBOJOB Ha OCHOBAHMH OTIBITAa OOLICHHS C IPYTUMHU JIFOJIBMU C TaKOH ke Gopmoit
MHBAaJIUIHOCTH.

* He cnenyer nymarb, 4TO JIOAM C ICUXMYECKMMH HapylIEHUSMHU OoJiee OPYrHMX CKJIOHHBI K
Hacuiuio. D10 Mud. Ecau BbI 1pyxeatoOHbl, OHU OyAyT 4yBCTBOBAThH ceOsl CIIOKOIHO.

*  HesepHo, 4TO JI0JIU ¢ ICUXUYECKUMHU HAPYLIEHUSIMHU UMEIOT IPOOJIEMbl B TIOHUMaHUU UM HUXKE
10 YPOBHIO UHTEIJUIEKTA, YeM OOJIBIIIMHCTBO JIO/IEH.

*  Ecnu 4enoBek, UMEOINN ICUXUYECKHE HAPYLIEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBI
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MOJXKETE C/IeTIaTh, YTOOBI IOMOYb EMY.

*  He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYIICHUS, aKe €CIIU Y BacC €CTh IS
3TOr0 OCHOBAHUA.

Ilpasuna smuxkema npu o6uieHUU ¢ UHBAIUOOM, UCHBIMBIEAIOUWLUM 3AMPYOHEHUS 8 peull:

* He wurHopupyiite nrofieil, KOTOpPbHIM TPYAHO TOBOPHUTH, IMOTOMY 4YTO MOHSTh MX — B BallUX
HWHTEpecax.

* He nepeOuBaiiTe M He NONpaBiIsAiTe YeIOBEKa, KOTOPHIA HCHBITHIBAET TPYAHOCTH B pPEUH.
HauunaiiTe TOBOPHUTH TOJIBKO TOT/IA, KOT/Ia yOSAUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICTTb.

* He mnpiTaiiTech ycKOoputh pa3roBop. byapTe roToBBl K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpyAHEHHOM peubl0 3ailMeT y Bac OoJjblie BpeMeHHU. Eciiv Bl criemmuTe, JIydile, W3BHHUBIIUCH,
JIOTOBOPHUTHCS 00 OOILIEHUU B IPYTroe BpeMsi.

*  CwmotpuTe B JUI0 COOECETHUKY, OAIEP)KUBANTE BU3YyallbHBIN KOHTAKT. OTaaiTe 3Toi Oecese Bce
Ballle BHUMaHHE.

*  He ngymaiite, yTo 3aTpyJHEHUS B pEUH — MOKA3ATEb HU3KOTO YPOBHS UHTEIJICKTA YEJIOBEKA.

*  CrapaiiTecs 3a71aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MUJIM KUBKA.

* He npurBopsiitech, eciy Bbl HE MOHSJIM, YTO BaM cka3anu. He crecHsiitech nepecnpocuts. Ecin
BaM CHOBA HE y/aJOCh MOHATH, MOMPOCUTE MMPOU3HECTH CIIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO,
1o OyKBam.

* He 3a0pIBaiiTe, 4TO Y€JIOBEKY ¢ HAPYIICHHON PEYbI0 TOKE HY)KHO BBICKa3aThcs. He mepeOuBaiiTe
ero u He nojaasisrre. He Toponure roBopsiero.

* Ecim y Bac BO3HMKAIOT mpoOiieMbl B OOIIEHHMH, CIPOCUTE, HE XOUeT JM Ball COOECETHUK
HCIOJIL30BATh APYroil cloco0 —HaNMcaTh, Hale4aTaTh.

B Hacrosimielt MHCTpYKUMHU TNpUBENEHbI HaubOosee oOIue MOJOXKEHUS 3TUKETa IMpU OOILIEHUHU C
WHBAJINJAMHU, UMCIOIUMH pa3IMyHble COLMAIbHBIE OrpaHndeHus. Ha ocHOBaHUM OmbITa M CIEHU(PUKU
paboThl yUpeKIEHUIN HACTOSIIASI UHCTPYKIIMSI MOXKET OBITh JOIMOJIHEHA.



